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Your Communities Every Day



About
Us

​What sets us apart

Our people are our greatest asset. By supporting, developing, and valuing our teams, we 
ensure they deliver exceptional service and build strong, lasting relationships with our 
clients. This approach drives sustainable growth and trusted partnerships.

Commitment to community and growth

Our success comes from our dedication to serving and protecting communities. We strive 
to make a positive difference in the lives of our employees and customers every day. Guided 
by our core values — Excellence, Belonging, and Integrity (EBI) — we create safe 
environments where people and businesses thrive.

Who We Are

We are a diverse and skilled team with over 100 
years of combined experience in the security 
sector. Our expertise allows us to deliver 
professional, bespoke services tailored to our 
customers’ needs.

Drawing on years of working across security and 
facilities management, we have built a 
comprehensive range of balanced security 
solutions. Our services continue to evolve to 
meet the changing demands of our clients.



Serving and Protecting 
Communities Every Day 

Purpose

Professional and inclusive 
security partner of choice

Mission



alues

We see excellence as a product 
of competence, 

professionalism, accountability, 
and never-ending 

collaboration. 

Belonging taps deep into our 
objective of building our 

business on partnership. This 
relates to both internal and 

external relationships. 

In Leverage Security, we believe 
that trust, honesty and fairness 

builds a safe, strong, and 
sustainable business.

Excellence     Belonging Integrity



Our 
History

Leverage Security was born from a simple yet 
powerful idea: security should be about more than 
gates, officers, and shift rotations.

Inspired by first-hand experience of poor industry 
practices, the company set out to create an 
environment where security professionals are 
valued, developed, and recognised as skilled 
experts with real career paths. 

Twelve years on, that vision is a reality and the 
journey has only just begun.

Leverage Security founded, built 
“by security officers, for security 
officers.”

2013

2021
Leverage Security achieved its 
first SIA Approved Contractor 
Scheme (ACS) status for its high 
standards in security guarding 
and key holding services.

2025
Recognised as a nationally 
respected provider with 46 
employees, £2 million turnover, 
and multiple industry 
accreditations.



Our Team

Furqan Alam
Managing Director

Satia Rai

Chief Operating Officer 

Muhammad Azam
Operations Manager

Affan Ahmed Mir
Control Room Supervisor

Saiqa Akbar
Head of Finance

Sajid Iqbal

Client Relations Director



Our Accreditations



People First 
Culture

Our people are at the heart of everything we 
do. We invest in their safety, development, 
and well-being, knowing that a supported 

team delivers exceptional service.

We are committed to respect, integrity, and 
accountability, values that strengthen both 

our workforce and the communities we 
serve. When our people thrive, our service 

excels, and our clients benefit.

Employee Wellbeing Portal and 
Online Training Platform

Working with SIA, IPSA, SIF, 
Skills Board, DEI Forum 

Our Charities – Creating impact 
beyond the scene.

Recruitment and retention 
focused on DEI and site match

Employee Multi-level Reward & 
Recognition Programme.

Focus on Diversity, Equity and 
Inclusion across all roles



We believe our responsibility extends beyond securing sites, 
it is about supporting the communities in which we operate. 
By employing locally, engaging with residents, and fostering 
a visible, approachable presence, we contribute to safer, more 
connected neighborhoods. 

Our work allows us to create environments where people feel 
secure, businesses can thrive, and communities grow 
stronger together.

Social       alue



ON SITE SECURITY

We tailor our products to meet the 
specific needs of our customers. 
Our on-site security services are 

designed to create and maintain a 
culture of security and safety at 

your premises, supported by our 
extensively trained security 

professionals.

Our Services

MOBILE SECURITY

Our mobile services offer a wide 
range of products that combine 
technology with mobile security 

solutions. Whether you need 
patrols, unlocking services, 

keyholding, or alarm activation 
callouts, we are here for you.

ELECTRONIC SECURITY

We use risk assessments and a 
tailored mix of our products to 

build comprehensive and 
sustainable security solutions 
for our customers. Our flexible 

approach ensures quality 
products at competitive prices.



SECURITY OFFICER 
SERVICES

Our skilled and highly trained Security 
Officers deliver services across a wide 

range of locations and premises.

We work in partnership with you to build 
and maintain a strong security culture 

within your business.

Our officers provide excellent customer 
service, manage risks, and respond 

effectively to emergencies.

On Site Security

ALL IN ONE 
SERVICES

CANINE
SERVICES

AIOS is our premium on-site service, delivering a 
bespoke customer experience through highly 

trained security professionals.

The programme includes three levels of training, 
covering terror prevention, incident management, 

evacuation, risk assessment, first aid, customer 
service, FM support, travel management, mental 

health, and Security Mindset Training.

Our Canine Services strengthen 
operational deployments through highly 
trained dogs and professional handlers.

We work only with trusted partners who 
meet our strict quality standards, 

providing confidence, reassurance, and 
enhanced site security.

 



KEY HOLDING &
ALARM RESPONSE

Our highly trained Mobile Security Officers 
deliver professional services across diverse 

locations and business premises.

We work in partnership with you to build 
and maintain a strong security culture.
Our officers provide excellent customer 

service, manage risks, and respond swiftly 
to emergencies.

Mobile Security

EMERGENCY
RESPONSE

VULNERABLE
PANIC RESPONSE

Leverage Security’s Mobile Security solutions 
offer cost-effective protection where a full-time 

on-site presence is not required.

Our SIA-licensed officers handle unlocks, lock-
ups, inspections, and access management 

using branded vehicles and digital reporting.

Ideal for large or multi-site premises, our 
patrols provide reliable monitoring and rapid 

incident response to keep your property secure.

MOBILE PATROL
LOCK & UNLOCK

Our 24/7 Control Room ensures fast 
emergency response, dispatching 

mobile patrols and coordinating with 
emergency services when needed.

We offer Intrusion and Repair Support 
through trusted partners to secure 

your site quickly after incidents.

Our Void Property Inspections ensure 
safety, compliance, and building 

integrity, with all reports managed 
digitally for transparency.

We provide a 24/7 Welfare Support 
Service with smartwatches offering 

panic alerts, GPS tracking, fall 
detection, and medicine reminders.

All alerts link to our 24/7 Call Centre, 
with local response by first aid-trained 
officers and full electronic reporting.



CCTV
ANALYTICS

We provide bespoke CCTV and Video 
Management Solutions tailored to your 

needs, budget, and risk profile.

Our systems protect people and assets, 
improve safety, and enhance efficiency, 

with expert installation, maintenance, and 
seamless integration for reliable security.

Electronic Security

ACCESS 
CONTROL

OTHER 
SOLUTIONS

We provide bespoke Intruder Alarm and 
Perimeter Detection Systems tailored to your 

needs, budget, and risk profile.

From simple alarms to fully integrated 
solutions linked to a 24/7 Alarm Receiving 

Centre, we ensure expert design, installation, 
and maintenance for reliable, scalable, and 

seamless security.

INTRUDER
ALARMS

We provide bespoke Access Control 
Systems, from simple single-site 
solutions to advanced multi-site 

biometric integrations.

Our systems protect people and assets 
while improving compliance, efficiency, 

and safety. With expert partners, we 
ensure scalable, seamless, and reliable 

solutions tailored to your needs.

We offer a wide range of electronic security 
solutions to complement your on-site 

systems, including gates, barriers, turnstiles, 
biometrics, visitor management, lockers, 

ANPR, and more.

Following a site-specific risk assessment, we 
design bespoke, scalable solutions, from 
standalone systems to fully integrated 
setups linked with access control and 

building management systems.



Operational 
Excellence 
in Practice
Delivering Reliable, Responsive 

Security Solutions

• ACS Approved Contractor with a rising audit score and 

proven compliance

• Over 20 industry-leading accreditations

• ISO-aligned management and decision-making systems

• Nationwide coverage with a fully operational 24/7 Control 

Room

• 100+ years of combined leadership experience

• Bespoke Incident Management System and streamlined 

escalation processes

• Transparent safety observation, reporting, and risk 

mitigation standards

• Electronic central scheduling system with roster view app

• Continuous improvement supported by audit-ready data

• Core hour coverage at 100% and KPI performance 

averaging 98%+

• Monitoring compliance with Martin’s Law and ensuring 

officer protection.

• Efficient internal governance for swift decision-making



Our Clients



“We have been working with Leverage 
Security for a while on a different projects and 
use them also for keyholding and mobile work. 
They have always been very professional and 
honest, anytime there was an issue they 
resolved it promptly, great customer service. 

I would definitely recommend their services."

Andy @ Churchill Group

“Leverage are local to where my mum lives. I 
use them for keyholding and panic alarm 
response for my elderly mother. They have 
given her this amazing panic watch, never seen 
her before playing with a device that much! 
She tested their response a few times and they 
were there within 20 min. Great owner, 
responsive Control Room."

Sanjiv @ London West

“"I would like to share positive feedback from 
today's training for MP at Uniqlo. Today’s guard 
has been really good, wants to learn, has the 
attitude to learn and takes any advice and 
improves fast.”

Overall, really decent guy!"​

Maria @ Interr

Our Clients’ Testimonials



Case Study 1
• Mobilised in 2 weeks despite zero 

relief officers inherited
• 100%+ shift coverage across Q1 & Q2
• Full inductions, uniforms, and 

consultations completed
• No incidents reported – automated 

reporting system launched
• Client portal for live KPI and rota 

visibility
• Positive client feedback and officer 

recognition

Result:
Flawless launch, strong client trust, and 
stable ongoing performance.

A BILBROUGH & CO
On-Site Security Mobilisation | London | Jan 2025



Case Study 2
• Mobilised in under 1 week
• Adjusted rapidly to access control 

changes
• Keys stored to BS 7984 standard
• Site protocols embedded in patrol 

software
• Officers trained and live from day one
• Client praised professionalism and 

clarity

Result:
Fast, secure setup. Trusted response 
partner from day one.

BSN CAPITAL PARTNERS LTD
Keyholding & Alarm Response | London | Mar 2025



0203 831 7353

leveragesecurity.co.ukHounslow, TW3 3HW

contactus@leveragesecurity.co.uk

Get in Touch

Company Number: 08365884. Leverage Enterprises Ltd is registered in England and Wales.
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